ATTACHMENT A

Radio Commercial

Hey, you know Time Warner doesn’t have ‘round the clock back-up batteries for their phones?

Really? So if the power goes out, you might now be able to call 9117 Oh, my gosh.

Yeah, but you’ve got SBC local service and a corded phone, right?

Well, yeah Time Warner couldn’t touch the deal I got. I got high speed internet and satellite TV, too. Its all under
$70 a month.

Well, don’t worry, alright.

Yeah, so you’re saying that if somebody has Time Warner’s phone service and they’re all alone at midnight in their
big empty house and the power goes out and they don’t have any candles or flashlights, let alone garlic to keep the
vampires away, they’re going to be in the dark without 911 phone service when zombies start scratching at their
windows? Man, you’re scaring me.

I’m scaring you?

SBC local service, high speed internet and satellite TV all for under $70 a month. Can Time Warner give you that?
And when it comes to reliable ‘round the clock 911 calling they can’t hold a candle to the company you can always
count on when you need it. SBC, going beyond the call. Taxes, other charges and the federal universal service cost
recovery fee extra. For details of additional charges, restrictions and requirements call 18662700397 toll free or
visit sbc.com/details. For new customers only.

Television Commercial

Just because they offer phone service doesn’t make them a reliable phone company. Count on SBC voice services at
home for proven reliability including around the clock 911service, even when the power goes out. Can a cable
company say that?
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